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The following presentation contains certain forward-looking 
information within the meaning of applicable securities laws 
relating, but not limited, to Canadian Pacificôs operations, 
priorities and plans, anticipated financial and operational 
performance, including our 2020 full-year guidance (including 
volume and adjusted diluted earnings per share (ñEPSò) 
targets), business prospects, market drivers and outlook, 
planned capital expenditures, anticipated revenues and the 
source thereof, programs and strategies (including financing 
strategies). This forward-looking information also includes, but 
is not limited to, statements concerning expectations, beliefs, 
plans, goals, objectives, assumptions and statements about 
possible future events, conditions, and results of operations or 
performance.

Forward-looking information may contain statements with 
words such as ñanticipateò, ñbelieveò, ñexpectò, ñplanò, 
ñfinancial expectationsò, ñkey assumptionsò, ñoutlookò, 
ñguidanceò, or similar words suggesting future outcomes.

Undue reliance should not be placed on forward-looking 
information as actual results may differ materially from the 
forward-looking information. Forward-looking information is not 
a guarantee of future performance. The purpose of our 2020 
full year guidance (including adjusted diluted EPS targets) is to 
assist readers in understanding our expected and targeted 
financial results, and this information may not be appropriate 
for other purposes.

By its nature, CPôs forward-looking information involves 
numerous assumptions, inherent risks and uncertainties 
that could cause actual results to differ materially from 
the forward-looking information, including but not limited 
to the following factors: changes in business strategies; 
general North American and global economic, credit and 
business conditions; risks in agricultural production such 
as weather conditions and insect populations; the 
availability and price of energy commodities; the effects 
of competition and pricing pressures; industry capacity; 
shifts in market demand; inflation; changes in laws and 
regulations, including regulation of rates; changes in 
taxes and tax rates; potential increases in maintenance 
and operating costs; uncertainties of investigations, 
proceedings or other types of claims and litigation; labour
disputes; risks and liabilities arising from derailments; 
transportation of dangerous goods; timing of completion 
of capital and maintenance projects; currency and 
interest rate fluctuations; effects of changes in market 
conditions and discount rates on the financial position of 
pension plans and including long-term floating rate notes; 
and investments, various events that could disrupt 
operations, including severe weather, droughts, floods, 
avalanches and earthquakes as well as security threats 
and governmental response to them, and technological 
changes.

The foregoing list of factors is not exhaustive. These and 
other factors are detailed from time to time in reports filed 
by CP with securities regulators in Canada and the 
United States. Reference should be made to 
ñManagementôs Discussion and Analysis of Financial 
Condition and Results of Operationsò in CPôs annual and 
quarterly reports filed on Form 10-K and 10-Q, 
respectively.

Forward-looking information is based on current 
expectations, estimates and projections and it is possible 
that predictions, forecasts, projections, and other forms of 
forward-looking information will not be achieved by CP. 
Except as required by law, CP undertakes no obligation 
to update publicly or otherwise revise any forward-looking 
information, whether as a result of new information, future 
events or otherwise.

Forward-looking information 
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CP network
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No other Class 1 railway has had a lower train accident 

frequency than CP in the last 14 years.

CP Train Accident Rates
Federal Railroad Administration (FRA) train accidents per million train-miles

2015 2016 2017 2018 2019

FRA frequency 1.41 1.12 0.99 1.10 1.06

FRA counts 53 37 33 39 38

All frequencies 20.40 18.15 19.12 18.89 19.26

All counts 768 601 639 670 694

1.41

1.12

0.99

1.10
1.06

2015 2016 2017 2018 2019

FRA train accident frequency 2015 ï2019

(per million train-miles)

Certain figures have been revised to conform with current presentation or have been updated to reflect new information. 
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2015 2016 2017 2018 2019

FRA frequency 1.84 1.67 1.65 1.48 1.42

FRA counts 289 224 223 208 205

All frequencies 3.27 3.11 3.25 3.14 2.81

All counts 514 416 439 445 406

CP Personal Injury Rates
Federal Railroad Administration (FRA) personal injuries per 200,000 employee-hours

Certain figures have been revised to conform with current presentation or have been updated to reflect new information. 

1.84

1.67 1.65

1.48
1.42

2015 2016 2017 2018 2019

2019 personal injuries (PI) 

FRA PI frequency is 4% below last year (1.48 vs 1.42)

All PI frequency is 11% below last year (2.81 vs 3.14)

Slip/trip/falls injuries decreased 12% (99 vs.113)
FRA personal injuries frequency 2015 ï2019

(per 200,000 employee-hours)
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Railway 2016 2017 2018 2019
2020 

YTD

BNSF 2.07 2.01 2.10 2.141 2.10

CSX 2.84 3.14 3.67 2.25 2.47

NS 2.60 2.33 2.48 2.51 3.27

UP 3.25 3.37 3.70 4.45 3.37

CN 1.42 1.83 2.02 2.11 1.78

U.S. Railways 

Industry Average
2.50 2.52 2.68 2.80 2.66

CP 1.12 0.99 1.10 1.06 1.06

Railway 2016 2017 2018 2019 2020YTD

BNSF 0.99 1.09 0.95 0.95 0.98

CSX 1.06 1.22 0.99 0.88 0.82

NS 1.29 1.33 1.37 1.50 1.62

UP 0.75 0.82 0.82 0.93 0.85

CN 1.68 1.83 1.81 1.91 1.82

U.S. railways 

industry average
1.87 1.98 1.80 1.84 1.63

CP 1.67 1.65 1.47 1.42 1.13

Five-year Industry Compare Class 1 Railways

*Train accidents: CP, CN, CSX to September 30th, 2020. All other Class 1s and railway average to July 31st 2020
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*Personal Injuries: CP, CN, CSX to September 30th, 2020. All other Class 1s and railway average to August 31st 2020



7

21.9%  

9.4%  

6.8%  

3.4%  
4.0%  17.4%  

11.1%  

4.5%  

21.5%  

By Revenue 

Segment)

Grain

Coal

Potash

Fertilizers and Sulphur

Forest Products

Energy, Chemicals & Plastics

Metals, minerals, and consumer products

Automotive

Intermodal

CP Business Mix
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CPôs COVID-19 response

Á The health and safety of our employees has been at the heart of our decision-making. 

ÁWe established a cross-departmental COVID-19 pandemic planning team, to guide the company through this 

extraordinary challenge. 

Á Our actions included 

Á early policies restricting work travel and enforcing self-isolation for personal travel

Á educating employees on the importance of proper hygiene and physical distancing

Á implementing a work from home initiative for all employees not in critical operations or operations-support 

roles (approximately 2,000 employees)

Á enhancing workplace cleaning products and methods. 

ÁWe are pleased that federal, provincial, and state governments have continued recognizing the critical importance 

of preserving the movement of goods throughout North America during the pandemic. 
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CP CMQ acquisition


