
SHIPPERS RESPONSE TO 
COVID 19
THE CONFIRMATIONS AND REVELATIONS OF OUR COVID 19 
JOURNEY
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5 KEY PILLARS FOR OUR BUSINESS 
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PEOPLE & CULTURE

PARTNERS & 
INFRASTRUCTURE CONSUMERS

TRANSPARENCY

RESILIENCE



1. Our people = our most valuable 
asset.

2. Leverage superpowers.

3. Safety is paramount.

4. The importance of the 4 C’s.

5. Celebrate the wins.

6. Growth mindset is key.

7. The power of possibility.
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WHAT WE HAVE LEARNED
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SOME FINAL THOUGHTS:
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Stay positive

Take action.

Lift others.

Celebrate the 
wins.

Have faith in each 
other.



IMPOSSIBLE 
IS NOTHING

OUR ATTITUDE

WE ARE REBELLIOUS 
OPTIMISTS DRIVEN BY ACTION 
TO SHAPE A FUTURE TOGETHER 
AND WE SEE THE WORLD WITH 
POSSIBILITIES WHERE OTHERS 
ONLY SEE THE IMPOSSIBLE.
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