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Digital Customs Roadmap a phased approach

Where we come from Where we want to be

4
ﬁ ﬁ ﬁ Intelligent globally
connected eCustoms

& eTrade

» Phase 1: Capture Information Electronically & Process

» Phase 2: Analyze, Declare & Collaborate Information with Customs

* Phase 3: Connect All Stakeholders




WCO Strategic Goal 5
" Promote information exchange between all Stakeholders"
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[0T, Big Data and Al
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What happened?
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Why did it happen?

action

What will happen?

What should I do?



Info rmation Understand your data landscape and identify
Protection &
Governance

important data across your hybrid environment

KNOW
YOUR DATA

Protect and govern data
— anywhere it lives

Apply flexible
protection actions
. including encryption,

Automatically retain,
delete, and store

fl GOVERN ¥ prOTECT §
data and records in YOUR DATA B8 YOUR DATA access restrictions

compliant manner and visual markings

Powered by an intelligent platform

Unified approach to automatic data classification, policy
management, analytics and APIs




Use of Technology to drive Customs Compliance

Customs in the Digital Era
Global Trade Management Reimagined



Use Insight to influence
and impact

Get Data




From Trade Data to Insi
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ght and Impact

Microsoft Technologies
Used In Trade

Excel, Power BI Site
Q&A, Power BI App,
SSRS, SharePoint

User Experiences
BEICRNVE]liel Power View,
Power Map

DEIEWENE Excel Pivot Tables

Data Modeling Power Pivot

. Power Query, SSRS,
Data Discovery & ETL Azure Integration Svcs

Data Warehouse SQL, PDW,
SQL Azure
Internet Data



DATA SHARING IS CHALLENGING

A LACK OF TRUST BETWEEN DATA PROVIDERS AND DATA CONSUMERS

— "We'd like to get access to
\ your logistics data?”

customer information.”

In order to operate, you need

to demonstrate compliance.

service this with my competitors?

“Sorry, that contains confidential I

Logistics I How do | know you won't share

“Trust us.”

Trust zone

f

Customs



Nifelgle Partnership Al N 24 Il Implementation
Commitment of Public and Private {af s b ] Involves
Government is Sectors T HTIONEZIEN - Technologies,
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Continuous Don't Create User Sensitization
Engagement, Complexity where and Training are
Communication Simplicity = the afjie:]

and Commitment Solution
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m Microsoft

THANK YOU

John Bescec
Director, Customs & Trade Affairs
jbescec@microsoft.com



