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WCO Strategic Goal 5  
“Promote information exchange between all Stakeholders”



IoT, Big Data and AI







Use of Technology to drive Customs Compliance



TradeBI drives Business Impact

Use Insight to influence 
and impact

Convert data into business 
insight

Get Data

Impact

BI: 5 years ago

BI: Today



User Experiences

Data Visualization

Data Analysis

Data Modeling

Data Discovery & ETL

Data Warehouse

Power Pivot

Power Query, SSRS,

Azure Integration Svcs

SQL, PDW, 

SQL Azure 

Internet Data

Excel Pivot Tables

Power View, 

Power Map

Excel, Power BI Site

Q&A, Power BI App, 

SSRS, SharePoint

O
3
6
5

From Trade Data to Insight and Impact 





Success Requires:

Strong 
Commitment of 
Government is 
Necessary

Partnership
Public and Private 
Sectors 

User Sensitization 
and Training are 
Critical

Don’t Create 
Complexity where 
Simplicity = the 
Solution

Implementation 
Involves 
Technologies, 
Organizations, 
Human Factors

Continuous 
Engagement,  
Communication 
and Commitment

Optimization of 1st party 

manufacutring volumes 

and portfolio



THANK YOU


